PSPF

Raffle Terms and Conditions

Thank you for supporting PSPA. These terms and conditions refer to the PSPA raffle.

The cost of each ticket entry into the PSPA raffle is £1. You may purchase more than
one ticket. Payment to enter the raffle must be made in advance of the draw date. Any
payment received after the draw date 01 June 2019 will be considered as donations to
PSPA

No tickets can be sold to, on behalf of, or for a person under the age of 16 years old.
Any person who has entered the PSPA raffle who is under 16 years old will
automatically forfeit any prize and will be excluded from future entries.

This raffle is open to all residents of mainland Great Britain (this excludes Northern
Ireland, Isle of Man and Channel Islands). PSPA employees and trustees cannot enter
the raffle.

Monies raised by this raffle will support the general work of PSPA, Registered charity
number 1037087. Payment for participation in the raffle can be made by cheque
payable to PSPA, credit/debit card or cash.

Raffle tickets will be entered into the draw only when the whole payment has been
received.

PSPA accepts no responsibility for raffle tickets which are lost, damaged, illegible or
from which the prize-winner cannot be identified, or for any technical failure or event
which may cause the competition to be disrupted or corrupted.

Any ticket entries received after the closing date may miss entry into the draw and
therefore will be considered a donation to PSPA.

o 3raffle tickets will be drawn randomly.

e The first ticket number drawn will receive £500 cash.

e The second ticket number drawn will receive £250 cash.
e The third ticket number drawn will receive £50 cash.

The result of the raffle draw is final. No correspondence will be entered into.

Winners will be notified by post, email or telephone no later than two weeks after the
draw date. Names of winners and results of the raffle will be available on receipt of a
request to:

PSPA

Margaret Powell House,
415a Midsummer Boulevard,
Milton Keynes,

MK9 3BN

Please keep the ticket number as proof of purchase.



Where PSPA is unable to contact a prize-winner so that a prize remains unclaimed for
six months following PSPA's first attempt to notify the prize-winner, PSPA may apply
the prize as it sees fit, including by re-offering the prize in future raffles.

All winners are required to co-operate with PSPA's right to publish their win as and
where deemed appropriate, and to provide proof of age when requested.

PSPA has a small society lottery permit: 3150661. This licence is issued to the promoter
“The PSP Association” under Schedule 11 of the Gambling Act 2005. The person
responsible for this raffle is Alison Curwood, Fundraising Administrator

Requests for additional raffle tickets, requests to be removed from future raffle
mailings, or any concerns about this raffle should be addressed to:

PSPA

Margaret Powell House,
415a Midsummer Boulevard,
Milton Keynes,

MK9 3BN

Or email events@pspassociation.org.uk

In the event of an error, howsoever caused, whether a printing error or otherwise and
whether obvious or otherwise, which affects the competition in any way, the organisers
reserve the right to administer the raffle as though the error had not occurred. Where
the organisers deem it appropriate and/or feasible PSPA will notify entrants of the
error.

Failure to comply with any of these rules may result in the disqualification of the entry.
Organisers reserve the right to disqualify any entry at their absolute discretion.

Responsible Gambling

PSPA encourages people to participate in their raffles responsibly. If you feel you have
a problem with gambling, visit www.gambleaware.co.uk or call the National Gambling
Helpline on 0808 8020 133 between 8am and midnight.

Complaints
Any complaints regarding our raffle can be made directly to PSPA by contacting:

PSPA

Margaret Powell House,
415a Midsummer Boulevard,
Milton Keynes,

MK9 3BN

We will aim to respond to initial complaints and queries within 48 hours of receipt of
the complaint.
If the complaint is not satisfactorily resolved, the matter will be escalated appropriately.

Every complaint will be taken seriously and fully considered by PSPA in order that a
satisfactory resolution can be achieved.
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